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' HDU�) ULHQGV�DQG�6XSSRUWHUV�

5I JT�ZFBS
�ZPVS�HFOFSPTJUZ�I BT�UPVDI FE
NPSF�MJWFT�UI BO�ZPV�NJHI U�SFBMJ[ F��$V�ZH
ORRN�EDFN�RQ�WKLV�UHPDUNDEOH�\ HDU��ZH�FDQ
UHIOHFW�RQ�WKH�� � WK�$QQLYHUVDU\ �&HOHEUDWLRQ
ODVW�0 D\ ��0 DQ\ �RI�\ RX�KDYH�ZLWQHVVHG�ILUVW
KDQG��WKH�VKRHV�DQG�SODVWLF�ELQV�LQ�P\
JDUDJH�\ HDUV�DJR��DQG�QRZ�ZH�KDYH�D
IDFLOLW\ �WR�KHOS�XV�RUJDQL] H�RXU�VQHDNHU
GHOLYHULHV�DQG�PDLQWDLQ�RXU�GRQDWLRQ�SURFHVV
ZLWK�ZRQGHUIXO�YROXQWHHUV�����

: H�DUH�ILOOHG�ZLWK�RYHUZKHOPLQJ�JUDWLWXGH
IRU�DOO�\ RXU�NLQGQHVV��JHQHURVLW\ ��DQG�\ RXU
HJWJOH�TQJSJU��WKDW�FRQWLQXHV�WR�PRYH�RXU
PLVVLRQ�IRUZDUG��6LQFH�RXU�LQFHSWLRQ��- BDFT
PG�- PWF�KDV�UHPDLQHG�GHGLFDWHG�WR
SURYLGLQJ�VQHDNHUV�WR�ORZ� LQFRPH�DQG
GLVDGYDQWDJHG�FKLOGUHQ�LQ�QHHG��$�VLPSOH
JLIW��VKRHV��FDUULHV�GLJQLW\ ��FRQILGHQFH�DQG
SXUH�MR\ �HYHU\ �FKLOG�GHVHUYHV�����

7KLV�SDVW�\ HDU�UHPLQGV�XV�RQFH�DJDLQ�RI�WKH
LPSDFW�ZH�FDQ�PDNH�ZKHQ�ZH�FRPH
WRJHWKHU�WR�VHUYH�RXU�ORFDO�FRPPXQLW\ �DQG
LWV�QHHGV���
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�J�D�U�D�J�H���\�H�D�U�V���D�J�R�����D�Q�G���Q�R�Z���Z�H���K�D�Y�H���D
�I�D�F�L�O�L�W�\���W�R���K�H�O�S���X�V���R�U�J�D�Q�L�]�H���R�X�U���V�Q�H�D�N�H�U
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�L�P�S�D�F�W���Z�H���F�D�Q���P�D�N�H���Z�K�H�Q���Z�H���F�R�P�H
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2 XU�SDUWQHU��#PNCBT�VRFNV�JXDUDQWHHV�D�ZDUP
SDLU�RI�VRFNV�WXFNHG�LQ�WKH�VKRHV��4VCBSV
- PWFT�UP�$ BSF�SURJUDP�SDUWQHULQJ�ZLWK
0 QFSBUJPO�8 BSN��HQDEOHV�XV�WR�GR�2 XWUHDFK�DW
ORFDO�VFKRROV�DQG�RXWILW�ORFDO�NLGV��. - #�" UMBOUB
#SBWFT�1JUDI FS
�$ I SJT�4BMF��KRVWHG�KLV�DQQXDO
IDPLO\ �' ( $ 6�4I PF�%SJWF��DQG�KHOSHG�FUHDWH
SLQN�FOHDWV�IRU�WKH�. Z�$ BVTF�. Z�$ MFBU��UDIIOH
WR�UDLVH�DZDUHQHVV�DERXW�WKH�QHHGV�LQ�RXU
FRPPXQLW\ ���

( DFK�SDLU�RI�VKRHV�UHSUHVHQWV�KRSH��ORYH�DQG
HQFRXUDJHPHQW�IRU�WKHVH�FKLOGUHQ��: H�ZLWQHVV�D
\ RXQJ�ER\ �ZKR�SURXGO\ �ODFHV�XS�KLV�QHZ
VQHDNHUV�DV�KH�ZKLVSHUV�WR�XV��˜,�ILQDOO\ �IHHO�OLNH
HYHU\ ERG\ �HOVH�™��

: H�KHDUG�WKH�WHDUV�DQG�SOHD�IURP�D�\ RXQJ
PRWKHU�RI�WKUHH�ZKR�FRXOG�QRW�ILQG�ODUJH�VKRHV
IRU�KHU�VRQ��0 LFKDHO�* DEULHO�<DWHV��D�ORFDO��� �
\ HDU� ROG�VWXGHQW�ZKR�KDV�D�UDUH�GLVHDVH�DQG
FRQWLQXHV�WR�JURZ��GHVSHUDWHO\ �QHHGHG�%,*
VKRHV��: LWK�RXU�ZRQGHUIXO�IULHQGV�DQG
VXSSRUWHUV��/ #" �JOTJEFS�GPS�&41/ 
�#PCCZ
. BSLT��DQG�WKH�0 SMBOEP�. BHJD��ZH�ZHUH�DEOH
WR�VHFXUH�D�IHZ�SDLUV�RI�VL] H�� � �VKRHV�IRU�WKLV
\ RXQJ�PDQ���

7KHVH�VWRULHV�DOO�IXHO�RXU�FRQWLQXHG�FRPPLWPHQW
DQG�UHDIILUP�ZK\ �/DFHV�RI�/RYH�H[ LVWV���

��,I�\ RX�GRQDWHG�VKRHV��FRQWULEXWHG�ILQDQFLDOO\ �
KRVWHG�D�VQHDNHU�GULYH�DW�\ RXU�FOXE��RU�VKDUHG
RXU�PLVVLRQ�ZLWK�RWKHUV��\ RXU�VXSSRUW�PDGH�D
GLIIHUHQFH��7KDQN�\ RX�IRU�VXSSRUWLQJ�RXU�PLVVLRQ
DQG�ZDONLQJ�EHVLGH�XV�\ HDU�DIWHU�\ HDU��: PV
I FMQFE�VT�GJMM�TPNF�WFSZ�#*( �TI PFT�UI JT�ZFBS�

�2�X�U���S�D�U�W�Q�H�U�����#�P�N�C�B�T���V�R�F�N�V���J�X�D�U�D�Q�W�H�H�V���D���Z�D�U�P
�S�D�L�U���R�I���V�R�F�N�V���W�X�F�N�H�G���L�Q���W�K�H���V�K�R�H�V�����4�V�C�B�S�V
�-�P�W�F�T���U�P���$�B�S�F���S�U�R�J�U�D�P���S�D�U�W�Q�H�U�L�Q�J���Z�L�W�K
�0�Q�F�S�B�U�J�P�O���8 �B�S�N���H�Q�D�E�O�H�V���X�V���W�R���G�R���2�X�W�U�H�D�F�K���D�W
�O�R�F�D�O���V�F�K�R�R�O�V���D�Q�G���R�X�W�I�L�W���O�R�F�D�O���N�L�G�V�����. �-�#���"�U�M�B�O�U�B
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�V�Q�H�D�N�H�U�V���D�V���K�H���Z�K�L�V�S�H�U�V���W�R���X�V����� �̃,���I�L�Q�D�O�O�\���I�H�H�O���O�L�N�H
�H�Y�H�U�\�E�R�G�\���H�O�V�H���™��
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�I�R�U���K�H�U���V�R�Q�����0�L�F�K�D�H�O���* �D�E�U�L�H�O���<�D�W�H�V�����D���O�R�F�D�O��������
�\�H�D�U���R�O�G���V�W�X�G�H�Q�W���Z�K�R���K�D�V���D���U�D�U�H���G�L�V�H�D�V�H���D�Q�G
�F�R�Q�W�L�Q�X�H�V���W�R���J�U�R�Z�����G�H�V�S�H�U�D�W�H�O�\���Q�H�H�G�H�G���%�,�*
�V�K�R�H�V�����: �L�W�K���R�X�U���Z�R�Q�G�H�U�I�X�O���I�U�L�H�Q�G�V���D�Q�G
�V�X�S�S�R�U�W�H�U�V�����/ �#�"���J�O�T�J�E�F�S���G�P�S���&�4�1�/ �
���#�P�C�C�Z
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�W�R���V�H�F�X�U�H���D���I�H�Z���S�D�L�U�V���R�I���V�L�]�H���� �� ���V�K�R�H�V���I�R�U���W�K�L�V
�\�R�X�Q�J���P�D�Q����
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�D�Q�G���Z�D�O�N�L�Q�J���E�H�V�L�G�H���X�V���\�H�D�U���D�I�W�H�U���\�H�D�U�����: �P�V
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